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Online Application
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Documentation

The Point of Contact collects complete NCBCWP  
Program Eligibility Forms, reviews for completeness, 
and submits to NCBCWP for processing.

Take and pass the CCWS 
exam

Hold & maintain the 
professional CCWS 

credential

Hold Provisional 
Certification & Complete  

CCWS Requirements

Point of Contact submits 
Forms for processing

NCBCWP awards certification and issues wall certificates of achievement within 7 
days of passing the CCWS exam. Certified professionals maintain their credential 

by following continuing education, ethical, and timely renewal requirements

NCBCWP Approves the CCWS-P to Test and Initiates Exam Registration Processes

CCWS-Ps completes Test Registration and Confidentiality Form. Note: exam 
administration dates/times/locations and retesting policies are established in 

partnership with The Center and will be communicated to test takers.

NCBCWP Approves the CCWS-P to Test and Initiates Exam Registration Processes

CCWS-Ps completes Test Registration and Confidentiality Form. Note: exam 
administration dates/times/locations and retesting policies are established in 

partnership with The Center and will be communicated to test takers.

NCBCWP issues provisional certification (CCWS-P) for a 12-month period; all 
requirements, including testing, must be complete before the CCWS-P expires

CCWS-Ps complete CCWS Training, Observation, & Case File Review requirements 
– verification of achievement is documented on NCBCWP forms

CCWS Training

Observation 1 Observation 2 Observation 3 Observation 4

Case File Review

Complete 
before 
testing

The Point of Contact collects complete NCBCWP 
Application Forms, reviews for completeness, and 
submits to NCBCWP for processing.

The Point of Contact collects complete NCBCWP 
Application Forms, reviews for completeness, and 
submits to NCBCWP for processing.
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